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	Date Form Completed:
	

	RMA Product Name and Version Number:
	

	RMA Sponsor Organization:
	

	Point of Contact:
	

	Mailing Address:
	

	City, State and Zip Code:
	

	Phone Number:
	

	Fax Number:
	

	E-mail Address:
	

	

	RMA Developer Organization(s) (if different from sponsor)
	

	Point of Contact:
	

	Mailing Address:
	

	City, State and Zip Code:
	

	Telephone Number:
	

	Fax Number:
	

	E-mail Address:
	

	RMA SOFTWARE TEST CONFIGURATION DATA

	Configuration Item
	VERSIONS

	Server Operating system
	Windows
	

	
	UNIX
	

	
	LINUX
	

	
	Others:
	

	

	Client Operating System
	Windows
	

	
	UNIX
	

	
	MAC OS
	

	
	Others:
	

	

	electronic mail system
	MS Exchange
	

	
	MS Outlook
	

	
	Lotus Notes Mail
	

	
	Other:
	


	RMA FORM CTE-2 (continued)
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	Configuration Item
	VERSIONS

	DATABASE (and DB Server OS)
	Oracle
	

	
	SQL Server
	

	
	Others:
	

	

	OFFICE AUTOMATION SYSTEMS
	MS Office
	

	
	WP Suite
	

	
	Others:
	

	

	Web Servers
	Apache
	

	
	IIS
	

	
	Jigsaw
	

	 
	Lotus
	

	
	Others:
	

	

	WEB BROWSERS
	Internet Explorer
	

	
	Netscape
	

	
	Others:
	

	Information about Non-Mandatory Features

(Describe what is delivered/supported in the production environment)

	Maximum On-Line Store Size
	

	Maximum Off-Line Store Size (type of off-line storage)
	

	Available Documentation
	

	System Performance Metrics
	

	Hardware Platforms and Peripherals Supported
	

	Operating Systems Supported
	

	Networks Supported
	

	Protocols Supported
	

	Training and Customer Service Plans
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